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PRESI DENT6S REPORT
AGM 2026

Dear Members,

We have all become another year older and wiser since
last y e a IAGM and as AFA National President, Joe
lervasi, suggests in his report in the latest edition of
OWings6é magazine, oOIlt is |
end of an ot hnew, weyaseaamost halfivayt
through the second month of 2026.

As | reflect on the events and activities that were im-
portant to our Branch in 2025, one of the highlights of
the year was the visit by our Branch members to the
National Vietham Veterans Museum on 9 November
2025. We were joined by members of the 37 Squadron
Association including its President, Col Coyne, who was
instrumental in arranging for the presentation of a
plague to the NVVM to commemorate the 50th
anniversary of HQ Richmon
in the production of the plaque meant that there was
insufficient time to have the plaque installed in the
Garden of Remembrance at the Museum prior to our visit but a site has been selected, and
the unveiling of the plaque was carried out under the wing of the Canberra in the relative
warmth of the Museum. Our newsletter publisher, Geoff Rose, has great coverage of the
event in the December 2025 edition of the newsletter. We are grateful for the assistance
provided by the NVVM staff and the support of the President of the VVAA Victoria Branch,
Bob Elworthy.

Another plague, presented to our Vietnam Veterans Branch was donated by the Vietnam
Veterans Association of Australia (Victorian Branch) to recognise our membership of that
association as the RAAF Sub-Branch from 1992 to 2024. This initiative by the VVAA is in
keeping with its policy of presenting a plaque to each Sub-Branch as it closes so that history
of VVAA Branches is preserved. | am liaising with AFA Vic President, John Clarkson, to
select an appropriate location for the plaque.

Our monthly lunches will resume in March, and | will be emailing members with a reminder
| ater this month. I f you enjoy a cheap me
up with our regular meetings, why not come along and enjoy the company of fellow vets i
you will be made most welcome.

Finally, | am grateful for the assistance of members of the committee who provide valuable
advice and assistance in the running of our Branch and | join with John our Treasurer in
thanking all those members who make an additional financial contribution when renewing
their annual membership.

Kind Regards, Stay well.

Chris Hudnott
President Next page has photos of the two plaques mentioned above.
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VVAA Vicds pl aqgtepastPub-Branemt eHQRIIocC Det 6S6 pl aque st ¢
NVVMés Garden of Ref |

THE DAWN SERVICE

The 2026 ANZAC Day Dawn Service will commence at 5:30am at the Shrine of Remembrance and
finish around 6:30am.

At the end of the service, members of the public can visit the Sanctuary of the Shrine of
Remembrance to lay a poppy. The Shrine of Remembrance opens to the public for general viewing
at 7:00am.

TAKING PUBLIC TRANSPORT TO THE DAWN SERVICE

Full details about public transport for ANZAC Day will be available on the Public Transport Vic
website.

PTV will run extra trams and buses to get you to the Melbourne Dawn Service.

PARKING AT THE SHRINE OF REMEMBRANCE

Parking at the Shrine of Remembrance and surrounding streets is restricted on ANZAC Day. We
recommend catching public transport to the 2026 Dawn Service.
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FOR VETERANS: HOW TO BOOK RACV VEHICLES

Bookings for RACV transport to the 2026 ANZAC Day commemeoration march are now open.

Bookings are made by completing a Form on the RSL website.
On the website heading page, click on OANZAC Da
accessi Opleint pFor Veterans: véliwc.t WhedreadykclicR égnCty:-

[ BOOK TRANSPORT FOR A VETERAN |

ANZAC DAY 2026
ORDER OF MARCH

Formup Time past

: - Location
time start line
820 020 1=t Sustralian Fizld Hesonal Flinders 28 st
(830 g2l |Ordomce Freld Park Flndess 25 \West
0830 . Aoyal Australion Electrice! & Mechansoa! Enginesrs Yietnam Flinders St st
Asgaciation
t (830 a420 |AAAF \Vatnam Yeterans Flindens 28 \&ast t
{820 sl |RAAF Palice Flinders & \Wast

--- Just | ook for our Banner ---

Members will be notified by email if there are any changes - or by phone to those who do not have
internet access.

Booking for our traditional After-March Lunch at the Mail Exchange Hotel has been confirmed.
Gathering time is 1300 hours. No doubt, members unable to participate in the March are most
welcomed to head directly to the MEH and we will look forward to meeting you there.

— e e
—— T EXCHa, S
— = .E‘ CrR BOURKE (5

—r &Spencer ) M -
— STREET

= — >, HoTeL

(Opportunity for a Reminder : Monthly Luncheon at the Mail Exchange Hotel )

Next monthly luncheon will be on Wednesday, 18th March 2026, at the O6MEHOG, 6 8 ¢
(entrance, 40m along left side of Bourke St - after crossing Spencer St, from Southern Cross Station).

If you have not yet enjoyed the experience, gathering time is 1200 -1230 hrs, with sit-down
around 1300. All members, partners and / or friends are welcome -and donodtyofiror get

Association wil/ provide $20 towards member sd mea

NB: President Chris Hudnott, requests
that you please notify him by the
Monday prior , of your intention to join us.

MAIL EXCHANGE
]

This will enable a more accurate number
to be passed to the hotel when making the
monthly booking.

Chris6 s mo 19438 381 215
Email: ruth.chris@bigpond.com

Luncheons are planned for the third Wednesday of each month (except April and August). However,
any changeswillbepost ed on AFA Vicds website (Vietnam Vet
phone call to members unable to access the internet.
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Air Force Association (Vic) Vietham Veterans
Branch

Minutes from the
2026 Annual General Meeting
Held on Sunday 15 February 2026

President Chris Hudnott opened the meeting at 1400 hours

Attendance

Chris Hudnott Pres / Act Sec, Max McGregor VP, John Vansetten Treas, Graeme Dodd CM and
Geoff Rose CM. Branch Members: Don McDonald OAM, Ross Mathieson, Telmay Dodd and Noela
Rose

Guests: Charlize Long, Hugh Bailie, Kylie Long, Maria Lees, Mark Lees and Amelia Lees.

All guests (sitting in the centre row) are named from L-R, as per the Attendance List above.
6



Welcome and Presentation of Awards

Chris opened the Annual General Meeting by welcoming all in attendance with a special welcome to
the 2026 educational bursary and encouragement award winners, Charlize Long and Amelia Lees.

Chris called on Max McGregor to present the AFA Vic Educational Bursaries and Chris presented
the &now d&oughlan Encouragement Award and Lee and Ellen Scully Encouragement Award to
Amelia and Charlize respectively. Chris explained that bank transfer arrangements had been
arranged for the awards rather than handing cheques to the recipients as had been the practice in
previous years.

Amelia received her Busary from Max and the

R

Max then presented Charlize6 s B uand Ghrisypresented the Lee and Ellen Scully
Encouragement Award.
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Annual General Meeting

Recitation of the Ode

Chris began the meeting by reciting the Ode.

Apologies

Apologies had been received from Russell Hately, Bob Woods, Rick Holmes, Peter Clemmens, Bob
Brackin, Denis Nicol, Neil Morgan, Neil Boulton and David Grierson.

L-R: John Vansetten Treasurer, Max McGregor VP, Don McDonald, Graeme Dodd, Ross Mathieson
Telmay Dodd, Noela Rose and Chris Hudnott President

(Comment: members who did attend the AGM were not angry, disappointed, bored or sleepy 1
just lonely.)

Previous Minutes

Copies of the AGM Minutes for 2025 were available and there were no corrections that needed to
be addressed.

Acceptance of Previous Minutes

Moved Max McGregor that the minutes be accepted / Seconded Geoff Rose

Carried

Business Arising from the Minutes

Chris mentioned that at the last AGM Geoff Rose had presented an update on HQ Richmond Det S

and RAAF Humanitarian Ops in 1975. Chris has

report.
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Treasurerods R

For the Year Ending 31st
December 2025

John Vansettenpr esented the Treasurerbd6s Report. fo

At this AGM, | am delighted to present to you
of the Air Force Association (Vic) for the year ended 31st December 2025.

As at 31st December 2025, our General Fund (with Bank of Melbourne) had a balance of $4,858.78.
The balance twelve months previously was $4,468.78. The increase of $390 was due to the caps
payment by AFA (Vic) of $5 per member for 78 members.

The Vietham Veterans Branch component of the AFA (Vic) Welfare Patriotic Fund started the year
with $12,003.26 and ended the year with $11,125.49 i a decrease of $877.77. We have no
outstanding invoices to be paid.

In 2025, we received a most generous $1,850 in donations from our members. Our grateful thanks
to those donors.

We had our regular monthly lunches - seven last year - at the Mail Exchange Hotel adjacent to
Southern Cross Station in the CBD. Access by public transport is very convenient and members are
warmly invited to attend these lunches usually held on the middle Wednesday of the month.
Members attending receive a $20 subsidy from the AFA for the cost of their meal.

We had our traditional Anzac Day lunch at the MEH, after participating in the Anzac Day march and
the branch commemoration service at the Shrine. 21 attended this lunch and welcomed the
opportunity to remember old friends. All members are warmly invited to attend this special lunch.

We held the traditional Vietnam Veterans Day lunch on 18th August at the MEH. 13 members
attended, to mark this special day of remembrance.

Last year marked the 50th anniversary of Operation Babylift, which involved RAAF C-130s airlifting
Vietnamese orphans to Australia in April 1975. A special commemoration ceremony was held at the
National Vietnam Veterans Museum on Phillip Island, with 13 members of our branch attending. Two
of the original orphans also attended. The occasion provided an excellent opportunity for us to
acknowledge the work of the RAAF in this humanitarian airlift, and to rekindle connections with
squadron mates of yesteryear, plus to marvel at the many historical displays in the Museum.

This year, we presented bursaries and Encouragement Awards to two lucky recipients, and we are
most grateful to the Air Force Association for making these awards possible. A select number of
Vietham Veteran branch members donated generously to make the Encouragement Awards
possible. Our heartiest congratulations to the lucky recipients. | believe | can say without fear of
contradiction that the awards will be much appreciated and will assuredly be put to good use.

John asked if there were any questions about the financial report. As there were no questions, John

r

t

y e:

he

asked for the Treasurerbds Report to be accepted:

Moved: John Vansetten e
Seconded: Ross Mathieson %n%%

Carried
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Correspondence

Chris mentioned that correspondence with the Branch had generally been received via email and
the committee members (and members where applicable) had been kept advised via email. Chris
also mentioned that the main avenue of communication with members was via the quarterly
Branch Newsletter and thanked Geoff Rose for his hard work in its production.

Membership

Chris reported that membership at in February 2026 was 55 although this number would undoubtedly
increase as members continued to renew their membership in the next month or so.

Presidentés Report

Chris presented his Presidentodés Report for t
The Report is published on Page 3 of this Newsletter

Election of Office Bearers

Chris advised that the Committee for this year included the following:
President  Chris Hudnott

Vice Pres  Max McGregor

Treasurer  John Vansetten

Secretary  Vacant

Committee Graeme Dodd, Neil Morgan, Peter Raymant, Neil Boulton, Geoff Rose

Chris suggested that anyone interested in filling the Secretary position would be more than
welcomed to the committee.

Honours and Awards

There were no Honours or Awards made to Branch members in 2025.

Next Meeting

The next AGM would be held on 14 February 2027.

Closure

There being no further business, Chris thanked those for attending, declared the meeting closed at
1530 and invited those attending to continue to socialise.

Chris Hudnott
President
19 February 2026
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Donations 1 2025

Di sregarding our nationdés declining financi al
the Vietnam Veterans Branch of AFA (Vic)

| Bailey R Brackin R Budd D Del Fabbro

L Fankhauser T Farrell K Haines R Hately

G Henry A Higginbottom B Hurlock P Jongkryg

W Kuiller L Lowe Mrs P Lynch W McAlpine

R Mathieson N Morgan D Nicol R O6Brien
A Pahl OAM L Pascoe F Rowe K Sharpley

G Stevens T Thomas J Vansetten Mrs N Wark

R Wark Stan Wicks -

(Died on 15 Mar 25)
LEST WE FORGET

Many thanks to each of you and please rest assured that every dollar of your donation will go to a
worthy cause.

vAL AUSTRALIAN AIR FORCE
i VIETNAM VETERANS

P

HQAFV 2 SGN
HQVT O SQN
' BSF/10SU RTFV/35 SaN

The Banner - under which we march
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NOTICE BOARD

WALLABY AIRLINES
355QN ASSOCIATION

Hi Everyone,

The association was approached last year by Mr. Alan George (GPCAPT Ret and ex 35 SQN Rad
Tech) to design, manufacture and install, a 35 SQN Plaque at the RAAF Memorial Grove, Canberra.

Obviously when trying to write eighty years of squadron history to fit on a plaque 520mm x 380mm
a lot of detail must be omitted. All worthy information was appreciated by &G¢ambobdand myself. |
also employed the service of a graphic artist to do some artwork on the plaque. For those who have
seen the draft | think it is a good effort for a couple of oldies who have never done this before.

We have placed an order with the manufacturer to cast the plague and make the plinth and install
same at the Memorial Grove. Hopefully this should be done by 1st June for the planned unveiling.

&ambodis working on a programme and details for the event which will be sent out in due course.
Thanks to all who contributed towards cost of the manufacture of the plaque - very much appreciated.

As a photo of a bronze plaque is a bit plain and uninteresting, | had a draft copy of my preferred
design coloured - please see attached (image below). The final design of the plaque is slightly
different to this coloured version, as again we had to rearrange the content due to a lack of room
and defence requirements.

Trust you all approve of our efforts and hope to see as many of you as possible in Canberra.

BTW: If interested in a A3 coloured version | can have them printed at a cost of $10 each. Delivery
may be a problem as they cannot be rolled or folded to post, but we can hand deliver in Brisbane or
take them to Canberra for those attending. Otherwise, | will work out some way to get them to you.
Let &ambodknow so we can get numbers. Or send us an email T request is available on our
website : www.wallabyairlines.asn.au

1

e
: Number 35 Squadron
: (Wallaby Airlines)

35 Squadron was formad on 11 March 1942 at RAAF Poarca (WAL, Initially aquipped with a mbx of arcmit, and later the C-47 Dakofa, |§ conducted
transpod and supply missions acfoss Austraka and the Southwost Paciss durng WAL where il played a critical role it supporting Australian and
aliod forces. On cossation of hostiities in 1045, it repatriated priscooes of war to Australia befoes boing disbanded in Juno 1846,

O 1 Juna 1968 35 Squadion wirs ne-establishoed in Vung Tou, South Viebnam, as part of Ausiralin's contribation 1o the Vietnam War. Openating
sirven DHC-4 Caribod airerall, it conducted tactical airift misshons in suppon of Australion and olled fonces (hroughout the country. Relbciing its
akcmait callsign (Wallaby), the squadron was affectionally known s “Wallaby Alrines.”

Thir squadron was avwarded thi Republic of Vietnam Cross wmymmpmumﬂmmnhmmmumwwuw
oulsianding beavery in cpdrations againat hostile fonces in South Vi

35 Squadnon returned 1o Australia in February 1972, inifialy based at RAAF Richmaond (NS0 then at RAAF Townsvile (Chd). The urét continued
o operate the Canbou acrass Northem Adstralia and in regional humanitarian missions, including diastor relied in the Asia - Pacific region. The
Bpuaciron Dascamn tha ofdy FAAF unit bo operabe both rdany and Rood wing aircraft of the saeme Gma befons being disbanded in 2000,

In Januany 2013 the squadron was re-lomaed at RAAF Richmond (M.5.M). operating the Alsnia C-27.J Spartan battheliesd airkfier bafors moving to
FAAF Ambacey (Okd) i January 2018 whers it continues is tactcal transport robs including deaster ried, humanitanan assistance and supparting
Austratian Dofence Forch opornticna bath nationally and intemationaiy,

Battia Honours.

5 _Pocic TolEi0s |7 o I ¢
l Z_smmvn&nmm-mrﬂ

Drodicatod B0 ol wha hive sorved in 35 Squacon for their integrity, mateship, layalty and dewation 1o duly.
Lisst Wo Forgad
Installed by 35 Squadron — Wallaby Alrines Association. 1 June 2026

Cheers, John McDougall, Pres
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Damn
I'rravelir

RAAF Vietnam Veteran, Dan Nebauer,
knowl edge

members. Dan 6 s
travel needs.

Email:

offers very competitive prices to current and ex ADF
and experience can

fic day Folks,

I have been serving discerning travellers since 1997 i now working
from home under my new trading name and | would be delighted
to use my experience and industry contacts to assist you with your
travel needs T whether you just need reliable support for those
international flights or you are hankering for a long desired
international holiday i give me a call or send me an email.

Cheers, Dan Nebauero

Mobile: 0413 611 541

danthetravelinman@outlook.com

Also, Alan White, has published a very informative and educational book

WE'VE LOST MY

PROSTATE

IMATE ... AND LIFE GOES ON

One man's story -y
and practical
survival guide for [‘( :
Prostate Cancer

Being diagnosed with prostate cancer once in a lifetime is enough. In
2011, Alan White was facing a second round with this life-threatening
disease.

Alan's years of experience as a natural health practitioner and
counsellor helped him and his wife, Fiona, to make the choice that no
man really wants to make - surgical removal of the prostate gland -
and to recover, physically and emotionally.

Talking about the things not usually discussed - sex after surgery,
giant incontinence pads and how to wrangle your overnight urine

bag - Alan shares his story and his discoveries. Fiona adds her tips for
partners of men facing prostate cancer.

Alan has been the facilitator of the local Prostate Cancer Support
Group in Bayside Melbourne for several years. He is also involved
in ongoing research through the Peter MacCallum Cancer Centre
to develop better ways of helping men make well-informed choices
about their prostate cancer treatment. He continues to work as a
counsellor and natural health practitioner, with a special focus on
men’s health and wellbeing.

We've lost my prostate, mate! is Alan’s story about the diagnosis, the
decision making, the surgery and the road to recovery. He shares the
good, the bad and the ugly along the way, providing helpful tips for
fellow prostate cancer sufferers. Armed with his irrepressible laughter
and a very determined wife, Alan shows that there is life after losing
your prostate, mate.

My website is www.theprostatezone.com and people can buy the book via my website or via

WWW.amazon.com.
plus $5 for postage.

It is also available to download as an e-book. The price via my website is $25
| am happy to answer emails or take calls from anyone with any queries.

Alan White on, Ph: (03) 9598 1007, Mobile: 0407 617 800 or email: alan@theprostatezone.com
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DID YOU KNOW?

MC-55A Peregrine: afirst -of-t ype capability strengthening

The first of four MC-55A Peregrine i Aust r al i ads i nlatelligence,aSurveilance,b or n e
Reconnaissance and Electronic Warfare (ISREW) aircraft T arrived at RAAF Base Edinburgh,
South Australia, on 22" January this year, markingamajormi | est one in strengther

sovereign defence capability.

A MC-55A Main Squadron Facility was previously opened at RAAF Base Edinburgh on 10 July 2024.
The MSF will be the main operating facility for the MC-55A Peregrine and associated systems. The
aircraft will be based at Edinburgh and operated by No 10 SQN.

Modelled on the Gulfstream G550 airframe and extensively enhanced by L3Harris Technologies in
Greenville, South Carolina USA, the MC-55A is a long-range, surveillance and reconnaissance
aircraft designed to deliver multiple sources of intelligence in support of Defence operations.

Thi s advanced capability reinforces Australiads
deterrence. Integrated within a focused and agile force, the MC-55A ensures the RAAF is ready to

detect, disrupt, deter, and if necessary, defeat threats T underpinning the ADF6 sommitment to
readiness and resilience.

The MC-55 A wi | | be a key component of Australiabs
platforms such as the P-8A Poseidonand MQ-4 C Tr i ton, and forming a cr.i
sovereign network of surveillance and electronic warfare assets.

Chief of Air Force, Air Marshal Stephen Chappell DSC CSC OAM, said the introduction of MC-55A
to RAAFO6s fleet would ensure Australia hadanda cri
provide important intelligence information to support ADF missions.

firhe MC-55A Peregrine is more than an aircraftd it is a strategic capability that reinforces our ability
to protect national interests in an increasingly complex security environment.
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RAAF Mu s e u md@uadrot &i0 hag their list of Flying Display Aircraft reduced

Eight heritage aircraft will be withdrawn following a comprehensive review of technical and
airworthiness factors to ensure 100 SQN remains safe, sustainable, and connected to RAAF history.

Streamlining the fleet will allow 100 SQN to maintain quality heritage displays, engage communities,
and protectthelong-t er m vi abil ity of Air Forceds heritage c

Chief of Air Force, Air Marshal Stephen Chappell DSC CSC OAM, said the review was essential to
balancing heritage preservation with operational safety.

AM Chappell continued: A Qur heri tage fleet holds deep signifi
public. While withdrawing aircraft is never easy, this step ensures we preserve aviation history
responsibly. By transferring these aircraft to museums and heritage organisations, their stories of

service and innovation will remain accessible for future generations.

As aircraft age, upkeep becomes increasingly complex, especially for flying displays. Reducing the
fleet will allow 100 SQN to focus on operating a select group of historic aircraft for ceremonial duties
and flying displays, maintaining a living connection to RAAF traditions.

The withdrawn aircraft i DH-115 Vampire T.35, Gloster Meteor F.8, Cessna A-37B Dragonfly, Ryan
STM-S2, English Electric Canberra, CA-27 Sabre, CT4A, and RE8 i will be transitioned with dignity.
Five aircraft originally transferred from Temora Aviation Museum will return there, while the
remaining three will be considered for static display at approved institutionsa

Pics are of the aircraft to be withdrawn - in order of names above.

The Air Force will continue to operate 11 heritage aircraft: the Mustang, Harvard, Winjeel, two Tiger
Moths, Sopwith Pup, Hudson, Spitfire Mk8, Spitfire Mk16, Boomerang and Wirraway.

Heritage operations will be reviewed over the next 12 months to ensure sustainability and continued
public engagement.
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New pilot training program
(an article from Govt Defence website I 26 Feb)
Air Force Training Group has launched an innovative pilot training trial at RAAF Base Point Cook,

partnering with RMIT University Aviation Academy to explore new ways of delivering Initial Flying
Training (IFT).

Delegates from the Initial Flight Training Course 4 at RAAF Base Point Cook. Story and photo by
Flight Lieutenant Jessica Auciello.

AiThe Pilot Training Syst em-cldsPcagabilityi Powered oydhg RG-XH e d as
turbine platform and advanced synthetic training devices, the PTS is designed to meet the
contemporary needs of the ADF and deliver highly
Group Air Commodore David Strong said.

The IFT program is testing a commercial, off-the-shelf approach to basic flying training. Over two
years, five courses will undertake a 24-week program, where trainees fly Cessna aircraft to achieve
civilian licences and instrument ratings, and integrate seamlessly into the military pilot training
continuum.

The design of IFT is similar to that employed by several allied air forces, including the United States
Air Force, where the basic phase integrates into their contemporary flying training continuum.

This approach is not without precedent. During World War I, the Empire Air Training Scheme
contracted civilian flying schools to conduct ab-initio training for allied air forces, including the Royal
Australian Air Force. The Empire Air Training Scheme produced tens of thousands of aviators at
speed, proving that partnerships can underpin readiness in times of strategic demand.

iScalability isnét just a concept, itdéds a force m
quickly without compromising the standards that urt
said.

Ailn Air Force Training Gr ouiptranwel, trainmmatand etay ahead s i mp |
of the challenge. The | FT program is a powerful s

(Hmmm, could this be a way to keep Pt Cook operating?) |©,\O
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HEALTH and WELFARE

|l tds bett eactivet 0 be pro

o It's time to add the
Are you at risk following health checks
of Heart or to your GP shopping list

Kidney Disease?

(1) Ask your GP for a

Heart Health Check
+
w+ 50+ [
Tick if you have the Risk Stethoscope Ma.nagement
following risk factors: i e o blan

For more resources, visit hearts4heart.org.au

(2) Ask your GP for a

_ Kidney Health Check
. Feel overweight
B TS
. High blood pressure Dz + =1 + a
. Past/current Smoker/vaper Blooghr;gfsure Urine test Blood test

For more resources, visit kidney.org.au

Kidney
Health
Australia hearts llcart

Boehringer
Ingelheim

If you have any of the
above, flip me over

This program is supported by a grant from || II

Keep O6em
Mate!
(Not just for you
but also,
for your family .)



Veterans’ Home Care Services

Rights and Responsibilities
(Y o u Respbnsibilities 6éwill be inthe June edition i maybe.)

Your Rights

As aVeterans' Home Care (VHC) client you should expect to:

*  be treated with dignity, respect and courtesy;

* have the option of a representative participate with formal and informal decisions relating to your
care;

* have access to high quality services in a timely and efficient manner;

*  have your privacy and confidentiality protected;

*  have your concerns or issues regarding services handled fairly;

* that any feedback provided will not affect the way you are treated in the future;

s receive a timely response to any feedback provided,;

« be able to request a review of an assessment decision; and

* notto be denied care and services if unable to pay the fee or co-payment for reasons beyond
your control, and be able to apply for a waiver of the co-payment if need be.

Providing Feedback

The Department of Veterans’ Affairs welcomes feedback, including complaints, compliments and
suggestions about the services we provide and how we deliver them. This helps us improve the way we do
things.

We listen to everyone including veterans, providers and people interested in veteran matters.
We conduct ourselves in line with the DVA Service Charter.

We want to hear your comments, opinions, compliments, complaints and suggestions. The best way to do
this is to either:

= contact the VHC Assessment Agency, VHC Service Provider or the person you have been dealing
with

s use MyService

= fill out the online form on the DVA website:

s callus on 1800 VETERAN {1800 838 372) hitps://www.dva.gov.au/about-us/contact-us/feedback-form
¥ou can also provide feedback by:

= call 1800 VETERAN (1800 838 372) to make an appointment at one of our offices

» send an email to feedback@dva.gov.au

= send written feedback to:
Feedback Management Team
GPO Box 9998 Brisbane QLD 4001

If you need your VHC assessment outcome reviewed

* You can request a review by contacting the VHC Assessment Agency on 1300 550 450 and outlining
the reasons for your disagreement with the outcome.

* You can also send your request for a review in writing to the VHC Assessment Agency and include
any new information that supports your request for a review.

» If you are dissatisfied with the outcome of the Assessment Agency review, you may choose to refer
your concerns to DVA by contacting DVA's VHC and Contract Management Section on
1800 VETERAN (1800 838 372); or in writing to:
VHC and Contract Management Team
GPO Box 9998 Brisbane QLD 4001.

Updated 3 December 2025
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On the Lighter Side

Over recent years , as we approached
Saint Patrick & Day (17" March), our
edition of the Newsletter appropriately
included examples of the 6 L e p r eiant
way o f. Surpritirglyg, atthe moment
0 T hMagic Pot of Appropriate  Material 0
is empty! Hopefully , the rainbow above
will prepare you for the Day ,and | will
be wishingformore o0 f unni esd

Until then, h ow about some memories - of our wonderful life?

The Early Years
I |
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